
 
 
 
 
 
 
 
 
 

 
 

D I R E C T I O N S F O R 
S E D A N / S U V A R R I V A L S 

 
Arrival procedure into Chicago ORD and MDW (Curbside): 

 
**Passenger cell phone numbers are required/mandatory for all airport arrivals 

 
ORD (Domestic arrivals): 
Upon arrival at the airport please proceed to the lower-level baggage area (even if you 
just have a Carry-on). When all luggage is collected and you are ready to go then please 
call our toll-free number 866-949-4639, dispatch option 3 for your vehicle assignment.  
 
ORD (International arrivals): 
Once you clear customs, proceed to exit door 5D (Vestibule 5D-LL) and call our toll-free 
number 866-949-4639, dispatch option 3 for your vehicle assignment. 
 
MDW: 
Upon arrival at the airport please proceed to the lower-level baggage area (even if you 
just have a Carry-on). When all luggage is collected and you are ready to go then please 
call our toll-free number 866-949-4639, dispatch option 3 for your vehicle assignment.  
 
 
 
*Due to airport security our vehicles are not allowed to wait in the terminals for longer than 
just loading passengers. Our vehicles are on site at the airport and wait in a holding lot at 
the end of the terminals. 
 
 


